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Home Enrichment 

At-A-Glance  

Weatherization Assistance Program “WAP” 
The Weatherization Assistance Program (WAP) reduces energy costs for low-income households by 
increasing the energy efficiency of their homes, while ensuring their health and safety.  Through 
weatherization improvements and upgrades, these households save on average $283 or more every 
year according to a national evaluation of the program.   

Contact: Karenza Jones, Home Enrichment Coordinator: 660-476-2185 X 1506 or kjones@wcmcaa.org 
 Katie Hearting, Home Enrichment Specialist: 660-476-2185 X 1502 or khearting@wcmcaa.org 

• The process is in steps: 1. Apply, 2. Audit, 3. Crew Work, 4. Final Inspection

• Complete an application to see if you are income eligible.
▪ Required documents to apply for Weatherization include:  signed and dated application,

 copy of the applicant’s social security card,  current income documentation for everyone living

in the home for the past three months,  proof of ownership/landlord agreement, and  utility

statements to show proof of utility(s).

o It is required to turn in all the documents to have a complete application.

o It is important that we have up-to-date contact information.

• You must be living in the home and it cannot be under construction.

• Renters and homeowners may be eligible for the WAP.

• There is a waitlist for the WAP.

• No heat season for the WAP runs from November 1 through March 31. Anyone that does not have heat is

prioritized during this time period.

Home Repair Opportunity Program “HeRO” 
The Home Repair Opportunity (HeRO) Program provides funding to meet the need for home repair, 
modification and maintenance for low- and moderate-income homeowners in the non-metropolitan areas 
of Missouri. Eligible homeowners may receive cash assistance up to $25,000 for necessary repairs, 
modifications, and maintenance on eligible properties. 

 Contact: Laurie Kedigh, Home Enrichment Director: 660-476-2185 ext. 1501 or lkedigh@wcmcaa.org 

• The process is in steps: 1. Apply, 2. Site Review, 3. Contractor Renovations, 4. Final Inspection

• The homeowner must be living in the home and have owned the home for 3 years.

o They must have the warranty deed recorded in their name for 3 years and the home must be insured.

o The home must qualify for the services: not in a flood zone, not under construction, 3 years paid taxes.

• Mobile homes may qualify if secured to a permanent foundation and the land is owned by the homeowner.

• Required documents in order to apply for HeRO include:  signed and dated application,  copy of Social

Security cards and drivers’ licenses for applicable people living in the home,  deed recorded in your name for the

home and  current income for everyone living in the home for the past three months.

o It is important that we have up-to-date contact information.

• There is a waitlist for HeRO.

All general Home Enrichment inquiries may be directed to energyconservation@wcmcaa.org 
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